IIYBJIMYHBIN JOrOBOP-O®EPTA
Ha oxazanme ycnyru «Ymuprit JAOMO(DOH» B HOIBE3 KUIOTO MHOT'OKBapTHpPHOTo moma r.Kocranait

ToBapuiecTBo orpannyenHo# 0TBeTCTBEHHOCTH «BaneHTa-HHTEPHET», UMEeHYeMOe B nabHeHmeN
OIIEPATOP, B mume IIpubensckoit BaneHTUHED EmMenbsaH0BHEI, JEWCTBYIOIIEr0 HA OCHOBAHUH
YcraBa ¢ 0HON CTOPOHEL U (usnueckoe U0 (cOGCTBERHMK KBapTHP, IOMEUICHUI), HIMEHYEMBIM B
Aanpreiimem ABOHEHT, ¢ apyroit CTOPOHBI, 3aKJIOYHIIA IyOIUIHYIO odepTy (mpennoxenne) o6
OKa3aHus  yclayr «YMHEIH 1oMOGOH» 1o YUOPABJICHHUIO JNOCTYIIOM B IOABE3T IKHJIOTO
MHOTOKBapTUPHOIO JOMa.

1% O6mue noJtokenus
1.1.  Hacrosmmit JIOrOBOP [IpeACTaBIAET coOOH ImyGnuuHyIO odepry  (mpemioxeHue)
Tosapumecrsa orpanmuennois OTBETCTBECHHOCTRIO «Basnenra-untepuery» (mamee — OIIEPATOP)
3aK/I04UTH JIoroBop 06 oKa3aHuy yeIyr «Y MHbI ZIOMOGOHY 1O yIIPABIEHUIO JOCTYIIOM B IIOIBE3]
JKUJIOr0 MHOTOKBAapTUPHOTO 1oMa (namee — Horosop) mis Qusmyeckux nmum Ha YKa3aHHBIX B
AOTOBOpe  yCJIOBHAX M IyONHKyeTcs Ha ObULMATEHOM HHTepHeT-caiiTe OIIEPATOPA
:https://valenta.kz/.
1.2, Odepra agpecoana pusnuecknm JHIEM — MOJIb30BATEIIAM YCIIYT 110 YIIPABICHUIO JIOCTYIIOM B
MONBE3N JKUIIOr0 MHOTOKBAPTHPHOTO [0OMa C HCIIONb30BAHIEM KII0Ya W/Wim  AGOHEHTCKOro
00opynoBanust (aymuoTpy6ka) (nanee - ABOHEHT), nposxuBaromum B MHOTOKBapTHPHBIX IOMax, Ha
KOTOpRIX  ycTaHoBneHO O6opynosanne OIIEPATOPA (MMeeTcss TexHMYecKas BO3MOXKHOCTE
OKa3aHHs YCIIyT).
CBoell MOAMHCHIO MOJ HACTOSIIHM AorosopoM, ABOHEHTHI saspisior, uro IIPH OKAa3aHWH KM
Yenyr OHH SBISAIOTCS 3aKOHHBIMU BIIAZCIbIIAMH XKHIIBIX TIOMEIIECHUN MM 06TaIafoT HHEIM IIpaBOM
Ha [OJIb30BaHUC JKMIIEIM IIOMEMIEHHEM II0 ajpecaM, Tie IIpeAronaraeTcs OKasaHHe YCIyr, u
OITEPATOP He HeceT OTBETCTBEHHOCTE nepex ABOHEHTAMM w/unu Tpetsumu JIUIaMy, B Cllydae
Hecobmonenuss AGOHEHTAMU YKa3aHHOT'O YCIIOBHSI.
1.3. B cnydae npuHATHS H3/105KeHHBIX yenosuti OpepTsl husmaeckoe M0, IPOH3BOIIICE aKLemnT

(mpunsTHe) 3TOH O(epTHL ocymectBisier omnary Yemyrm OIIEPATOPA B cooTBercTBum c
yeaosuamu Hacrosmerd OdepTsl. B cooTBeTcTBHM cO cTaThsMu 387, 395, 396 I'paxmganckoro
Konexca Pecry6muxu Kasaxcran, cosepmenne  ABOHEHTOM peiicteuif mo omiare Ycnyru
OIIEPATOPA sBnsercss akmenTom (npuHATHEM) OdepTHI (IpennoKeHus), 4YTO0 cumTaeTcs
PABHOCHJIPHBIM 3aKIIOYeHHIO J[oroBopa oxasamms YCIYr IO YIPaBICHHIO NOCTYIIOM B IIOXBE3
KHJIOrO MHOTOKBapTHPHOI'O JAOMA C HCIIOJIL30BAHHEM SJICKTPOHHOI'0 KJII04a W/UiM AGOHEHTCKOro
obopyzoBanus (aymuorpybia), IPUHATHIO O€30rOBOPOYHO M B IOJHOM OOBEME BCeX YCIIOBHIA
HACTOsIIEH O(EPTHI MyTEM COBEPIIEHHS KOHKIIIOICHTHEIX ASHCTBUH, IIPENYCMOTPEHHBIX HACTOSMIEIH
Odeproii.
1.4. OIIEPATOP BhpaBe BHOCHTD H3MEHEHHS B Odepry B moGoe Bpems Ges YBEIOMJICHHS
ABOHEHTA nyrem pasmemenns HoBoi pemaxuun  OdepTl Ha opuImambHOM — caiiTe
https://valenta.kz
1.5, Axuenr (npunsrue) Odeprrl (coBepimenue IEPBOH OILTATHI) MU0 [TONMHCAHHE 3a5BJICHUS, C
YKasaHHEM yCIyrH H e€ CTOMMOCTH, oO3HadaeT, uro ABOHEHT O3HAaKOMHUJICS C YCIOBHSIMH
Jlorosopa, ycroBus Jlorosopa €My IOHSTHBL, CaMOCTOATENBHO 10 CBOEMY CBOOOZHOMY
BOJICU3BABIICHUIO IPUHUMAET PEIIEHHUE O HpI/ICOGl‘II/IHeHI/II/I K moJie30BanuIo yciyrot OITEPATOPA.
1.6. Ilpucoennnsiack K moNB30BAHUIO yeayroit OIIEPATOPA ABOHEHT BEIDQ)XKAE€T CBOE
HH()OPMHPOBAHHOE COIIACHE HA OKA3AHHE €My YCIIYT 1O YIPABJICHUIO NOCTYIIOM B HOIBE3 IKUIOTO
MHoroksaptuproro goma OIIEPATOPOM wu monTBepxzaeT, 9To 03HAKOMEIICS CO Bcel
uH(opMaLHel 06 OKa3bIBaEMOi €My YCIIYIe U €€ CTOMMOCTH.
2. Onpenesenus

2.1. B memsix ONHO3HAYHOrO MOHHMAHHS HAaCTOAIICTO NOKYMEHTAa HIDKETPUBENCHHBIE TEPMHHbI

HCIIOJIB3YFOTCS B CIIEAYIOIIEM 3HAUCHHU:



Yeityra 10 YIpaB/IeHHIO JOCTYIIOM B TIOXBE3] JKHIOT0 MHOTOKBAPTHPHOTO 1oMa (nanee — Y ciyra)—
npenocrasnerne  ABOHEHTY  Bo3MOXHOCTH —ympaBieHHs HOCTYIOM B IIONBE3N JKHIOTO
MHOTOKBapTUPHOTro noma, B kKotopoM ABOHEHT siBnsieTcst cOGCTBEHHUKOM YKHIOTO MTOMEIEHHUS HIIH
o0mazaeT KakuM-1TMOO HHBIM IIPABOM B OTHOLICHHH 3aHEMAEMOTO JKHIOLO IIOMEIICHHS, C
MCIIOJIb30BAHMEM 3JIEKTPOHHOrO KiIro4Ya (Jajee — OCHOBHAs yciyra) W/Widm AGOHEHTCKOro
obopynosanus (aynuoTpyOka) (majgee — IOMONHUTENbHAS yciyra). JleiicTBre VYenyru Brmouaer B
cebst ympaBleHHE LOCTYHOM Ha TMPHAOMOBYIO TEPPHTOPHIO, B CIydYae HATHUMS OIPAKLEHHS
[IPU/IOMOBOH TEPPUTOPUU YCTAHOBKH COOTBETCTByRomero OGopymosamus. Cmoco6 nocTyma Ha
IIPUZIOMOBYIO TEPPUTOPHIO ompenensercs mo Beibopy ABOHEHTA B 3aBucHMOCTH OT BHIOpaHHOIM
Yemyru.
OGopynoBanne — IpPOrpaMMHO-aNNapaTHEI! KOMIUIEKC, OOECIICYMBAIOIINN OKA3aHHe Yenyru. B
cocras OG0pyIOBaHUA BXOIAT TENCKOMMYHHUKAIIMOHHOE OOOPYIOBAHHE C BEI3BIBHOM MAaHEbIO H
BH/ICOHAO/IIOACHUEM, KOMMYTATOP, HCTOYHUK IHTAHHS, CUATHIBATEND, OBOJYHK, 3EKTPOMATHHT, a
TAKOKE OJJICKTPUYECKAs CETh M CeTh CBs3W, OOecmeumMBaromas INepenady HHGOPMauuu MEXKIy
BLI3BIBHOH IaHEeNbl0 U AGOHEHTCKHM obGopynoBanneM B kBaptupe ABOHEHTA, a Tarke CBS3b
BBI3BLIBHOM IIAHENH C CeTho VHTepHeT.
Odepra — nacTosmuit nokyment «ITy6muuHbIl JOroBop-odepTa Ha OKA3aHHE YCIYT IO YIPABICHHIO
AOCTYIIOM B TOXBE3MX KHJIOTO MHOTOKBADPTUPHOTO JIOMa», Pa3MEIICHHBIH Ha OQHIMaIbHOM
unteprer-caiire OIIEPATOPA https://valenta.kz, ssnsercs my6nuunoii.
Axnent — nonHoe u G6esorosopounoe mpuHATHe ABOHEHTOM ycnosuit HacTosmed myGImdHoM
Odeprer myrem cosepurenuss ABOHEHTOM mociieoBaTenpHBIX IEACTBANA B COOTBETCTBHH C
ycaosusiMu OdepTsl.
ABOHEHT - mo6oe Qpusnueckoe mmo, ocymectsisiomee Akinent OdepTL.
Tapu( — cymma exemecsdHol IIaTH 3a 06CITyKUBaHHE TOMODOHA.
JloroBop—znorosop, saxmouennsit mexny OIIEPATOPOM u ABOHEHTOM mocpeIcTBOM axienta
Hacrosimer myonnanoit Odepror.
3.  IIpeamer morosopa

1. OIIEPATOP o6ssyercs mpenocrasute ABOHEHTY VYenyry B COOTBETCTBHH C YCIOBHSIMHE

Horosopa, a Tak e MpOU3BECTH PaGOTHI, HEOOXOIUMBIE IS OKA3aHHs Y CITYTH.

2. ABOHEHT o6s3yercs onnauuBath YCIyry B COOTBETCTBUH C LeHAMH, TapudaMy B YCIOBUIME
OIJIaTel, YCTAaHOBJECHHLIMH B 1.5.1 JloroBopa ® OTpaXEHHEIMM B IHCEMEHHOM 3asBICHHUH
ABOHEHTA. '

3.3, Cpox Havana NpenoCTaB/eHus YCIyTH - He Mo3aHee 3 pabounx HEH ¢ JaThl OIUIATEL Y CIyTH

WK [I0Ja4u  3asBJICHUS C yKa3aHHEM KOHKPETHOro TapHuda (YCIyrd) W NpPH HAIWYHK B KHIOM

MHOTrOKBapTHPHOM Jome cMoHTHpoBaHHOro OGopynoBanus OITEPATOPA wnu mociie ycTaHOBKU

OGopynosanust OIIEPATOPA.
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4. IIpaBa u 00SI3aHHOCTH CTOPOH

4.1. OIIEPATOP o6s13an:
4.1.1. JIo Havama okasaHMs YCIYTH CMOHTHPOBATh U MOAKIIOUATE OGOPYHOBaHHE K CETH CBS3U

OIIEPATOPA, a taxcke, Ipy HaJWMYUH TEXHHYECKON BO3MOMKHOCTH(COBMECTHMOCTH ABGOHEHTCKOrO
obopynosanus ¢ ObopynoBanneM OITEPATOPA), moakmounts k OGopynosanuio OIIEPATOPA
AGoHenTckoe —obopynoBaHHe. IIpH  HECOBMECTHMOCTH  AGOHEHTCKOTO o0opynoBaHus ¢
OGopynosanuem OIIEPATOPA OIIEPATOP mpemmaraer ABOHEHTY mnpuobpectu apyroe
(coBmectumoe ¢ ObopynosanrneM Oneparopa) AGOHEHTCKOE 060PYIOBAHKE;

4.12.00ecneunts paboTocrocoOHOCTE OOGOpYHOBaHHS M CETEH IyTEM IIPOBEACHHS DEryJISPHBIX

TEXHUYECKUX OCMOTPOB M IPOQUIAKTUIECKIX MEPOTIPUATHIA;

413 Ilpu nomyuenun ysenoMIeHHS O HeHcHpaBHOCTH OGOpyIOBaHHS IPOM3BOAUTH DPEMOHTHEIE
paboTbl B CpOK, ONpeneNeHHBIH pasgenom 6 JloroBopa. IIpd 9TOM MeEpHON yCTpaHEHHS
HencnpasHocT (Heokasanue Ycryru ABOHEHTY) He sBusercs ocHOBaHHMEM [UIs IIEpepacyeTa
aDOHEHTCKOM IJIaTHI, €CJIM OH HE MIPEBBIIIAET CPOK, ONPEeIeTICHHBIN pa3aeaoM 6 Jlorosopa.



4.14. CaMOCTOATETPHO  IIPHOGPETATh  MaTepUaNbHBIE PeCypchl, HEOOXOOWMBIE JUIL HCIOJHEHMS
Hacrosero Jloroeopa 06 okasaHuu yCiIyr.
4.2. OIIEPATOP Bnpase:
421 [lpuocranosuts  okasamme  Vemyrm g IPOBEACHUS  HEOOXOAHUMBIX  ILIAHOBBLIX
NPOopUIAKTHIECKHX ¥ PEMOHTHBIX paboT Ha OGopynoBanuy ¢ IpeABapHTENEHEIM YBELOMICHHEM 00
stom ABOHEHTA ne menee uem 3a 24 yaca nocpezictBom web-catita OTTEPATOPA (cm. Pasmen 10
Jlorosopa), ¢ ykazaHueMm IpoLoIKAUTETBHOCTH pabor;
422 VsMeHsaTE  neficTByIomume Tapu(s He uame OIHOIO pasa B TOO C MpeaBapUTEIILHBIM
ysenomiennem o6 srom ABOHEHTA mocpenctBom web-caiita OIIEPATOPA (eMm. Pazmen 10
Horosopa) He MeHee yem 3a 30 (TpUALATE) THEH IO BBECHUS HOBBIX TapugoB;
423. Ilpuocranosuts okazanue Yenyru ABOHEHTY B ClIydae HaIM4Ms 3aI0/DKEHHOCTH 3a Y CIIyTH.
BozoGHoBnerne moctyma x Vemyre mpoussommrcs B TeueHme OHOrO pabouero mHsS IOCKe
HOCTYILICHUS OIIATHI HA pacYeTHBIN cueT mwix B Kaccy OITEPATOPA. [TpuocTanosnenye oxazanus
YCIYrd HE JnuIaeT oOs3aHHOCTH omiatel yeayru ABOHEHTOM no PaCTOPKEHUSI HACTOSILETO
JI0TOBOpA.
4.3. ABOHEHT o6s3an:
43.1. OIa4nBath CTOMMOCTE YCIYTH HA YCIIOBHSX, YCTaHOBJICHHBIX J[OrOBOPOM, 1O MOMEHTa €ro
PacCTOpIKEHHSI;
432. He pasrnamare nanmble yuerHol sammcn TPETBHM JnIaM. CBOEBpPEMEHHO COOGIIATE
OIIEPATOPY 06 yTeuke naHHBIX, €CIIH O TAKOBOI EMY CTaJIO H3BECTHO UIIH UMEIOTCS [OJ03PEHHS;
4.33. Coobwate OITEPATOPY o Hapymenusix paboTel OGopynoBaHHUS;
43.5. He mpon3BoiuTh caMocTosTENBHO peMOHT OGopynoBanust Wi AGOHEHTCKOTO obopynoBaHus;
43.6. He npennpunumars neifcteuit, kotopsle MOTYT MOBJIEYb 3a CO00MH CO0H B paGoTe CETH CBS3M;
4.3.7. CaMOCTOATENIFHO MPOBEPATH H3MEHEHHS H AOTONHEHHKS, BHOCUMBIE B ycioBust OdeprTsl Ha
odunuansHoM caiite OTIEPATOPA 1o anpecy: https://valenta.kz
4.4. ABOHEHT Bunpage:
44.1. TlomyuaTs mHGOpManHIO 06 OKazanHOM Yenmyre u cocrosiauu nmunesoro cueta ABOHEHTA
442 Tlomy4ats ycyr , B COOTBETCTBUH ¢ YCIOBHSME HACTOSIIETO JIOTOBOpA.
4.43. IlpeKpaTuTh TONB30BaHHE YCIyroi, B COOTBETCTBHH C IIOPSITKOM, YCTaHOBJICHHBIM HACTOSIIIHM
JIOTOBOPOM. :
5. CTOMMOCTb H HOPSIOK PacYeTOB
5.1. KoHKpeTHyI0 ycnyry m eé cToMMOCTb 1o HacrosimeMy JloroBopy, ABOHEHT ykasbisaer B
CBOEM 3aSBICHUM U  ONPEZAENSeT JHYHO, B COOTBETCTBHH C Tapu(oM, YKa3aHHEIM Ha caiiTe
OIIEPATOPA https://valenta.kz, u KOTOpOE SBIIACTCSA HEOTbeMIIEMOM YacTbio OdepTsl. AKIENTOBAB
(npunsB) Odepry ABOHEHT TIOATBEPXKAACT, 4YTO NPOUH(YOPMHUPOBAH O ILeHE YCIYTH 110
YUPABICHUIO JOCTYNIOM B IOIBE3[ JKUIOTO MHOTOKBAPTHPHOLO [0MAa C HCIOJIB30BAHHEM
3JICKTPOHHOIO KJIIOYa (OCHOBHAS yciyra) uw/miau AGOHEHTCKOro obopynoBanus (aymnuoTpyOKa)
(IOTOTHUTENbHAS yCITyTa).
Tapud ne Bxmouaer omnaty mudposbIx YCIYT ZOMO(OHHUH, yKa3aHHBIX B IYHKTE 5.7 Jorosopa
5.2, Omnara ABOHEHTOM Yenyru mo JloroBopy ocyIIecTBIseTCS MyTeM BHECEHMS aBAHCOBLIX
IJIATEKEH 3a MECAI, B KOTOPOM OyIyT OKa3aHBI Yenyru,
5.3. PacuerHBIM mEpHogOM IO Horosopy sBiseTcss KaneHIapHEIM Mecs. OTYeTHBIM MECSILIEM 10
Horosopy sBIseTcst Mecsl, B KOTOPOM OKa3aHa VYenyra;
5.4. OIIEPATOP umeer mpaBo camoOCTOSTETIHHO IIPOM3BECTH 3a4€T MOCTYMHMBIIETO IO J[oroBopy
[IIATENKA B CHET TIOralieH s, CTOMMOCTH Y CIIyIH, OKa3aHHOM B IPEAMIECTBYIONIMX IEPHOLIAX;
5.5. VYuer cpenmcrs, mocrymarommx or ABOHEHTA & omraty Ycayrum 1o Jlorosopy,
ocymectsiaeress Ha suneBoM cuere ABOHEHTA, koropeiii 3aBomuress OIIEPATOPOM IpH
saKyouenun JloroBopa, mmubo yike OTKPBHIT B paMKax PaHEe 3aKTIOYCHHBIX JOTOBOPOB MEXIY
ABOHEHTOM un OITEPATOPOM (nomonuutensroe cormacue ABOHEHTA Ha MCIOJb30BaAHIKE
paHee OTKPBITOTO JIKLEBOTO CYeTa He Tpebyercs);



5.6.  Ilpu moctynnennu Ha mmneBoi caer ABOHEHTA cymm ommaTs! 3a Y CIryry, OKa3aHHEIE KaK 1o

Hacrosmemy Jlorosopy, Tak W IO MHBIM IOrOBOpaM, 3aKiiodeHHBIM Mexny ABOHEHTOM u

OIIEPATOPOM, OIIEPATOP umeer mpaBo HAampaBUTh IIOCTYIHBIIHE NCHEKHbIE cpencTBa Ha

[IOraleHnue 3aJ0JDKCHHOCTH II0 OIulaTe yciIyr, Oe3 IOoJydeHHs HOIOJHHTEIBHOTO COTJIACHS

ABOHEHTA, B crenyromem mopsike:

s B nmepsyro oyepens nmoraiaercs 3aK0KEHHOCTE IO OILIATE YCIYT KaOeIbHOTO TeIeBHIEHNS,
Bo Bropyo ouepens moramaercs 3aJ0DKEHHOCTb 110 OILIATE YCIIYT CBS3M;

- B rpetsio ouepens noramaercs 3a0MKEHHOCTS 110 OILIATe Y CIlyTH 10 HAacTosImIeMy JloroBopy.

[1pu 5TOM 3310/DKEHHOCTEIO IPHU3HAETCS TGO IUTaTEX (B TOM YHCIIE ABAHCOBEII), CPOK OIIIATEI

KOTOPOr0 HACTYIHUII II0 yCJIOBUAM COOTBETCTBYIOLIETO AOrOBOPA.

6. Ilopsimok ycTpaHeHHsl HeHCIIPaBHOCTel

6.1. 3BasBkm o0 cOosAX B oKasaHWH Yciayru npuHEMarotces Ciyx6oit TexHudeckoin [Togmepxku
OIIEPATOPA no Tenedony, ykasaanomy B Pasmene 10 Jorosopa.

0.2. B cnyyae mocTymsenus 3asBku mocne 13:00 B paGoumit meHb, MO0 B BBIXOLHOM JEHB,
MCPOMPHUSITHS 0 YCTPAaHEHUIO HEHCIIPABHOCTH MOTYT OBITH NEPEHECEHHI Ha CIEAYIOMMN pabodmii
JICHbD.
0.3. Bpems ycTpaHEHHS HEHCIPAaBHOCTH MCUHCIIAeTcS ¢ MOMeHTa coolOmenus ABOHEHTA o

neucnpasHocT OIIEPATOPY.
6.4. - YcTpaHeHHe HEHCIPABHOCTEH, MPENATCTBYIOMIX OKA3aHAIO Y CIIYTH, OCYIIECTBIISETCS B CPOK,
HC NPEBBILAIOIINN TPeX AHEeH; pu HEOOXOAMMOCTH 3aMEHBI OTHENbHBIX 4YacTell OGOpyIOBaHHS,
PEMOHTHEIC PabOThl MPOWM3BOAATCA B CPOK, HE MPEBBHINAIOIIMN YeTHIPHAIIATH IHEH, 3a
HCKJIIOYCHUEM  CJIydaeB — BOCHHbBIC JEHWCTBHS, JOUBEPCHH M  TEPPOPUCTHYECKHE  AKTEL
[POTUBONPABHBIE JICMCTBHS TPETBUX JIHI, OTKIIOYEHHS OJICKTPHYECTBA, BCTYNHUBIIHE B CHILY
3aKOHO/IATEJIbHEIC aKThl, IPABUTEILCTBEHHBIE IIOCTAHOBICHHS, IPSIMO HIIH KOCBEHHO 3aIpelIaioIie
ykasanuple B HactosieM JIO'OBOPE Bumbl meATeNbHOCTH, NPUPOIHBIE SBJCHHS H APYTHe
Ype3BbIYaiHBIE U HENPEIBUICHHEIE 00CTOSTENBLCTRA.
0.5. 3amena OOCopynoBaHHs (OTHENBHBIX y3JIOB M 3JIEMEHTOB), OOECIECUHBAIOIIETO JOCTyHI Ha
[PUIOMOBYIO TEPPUTOPHIO, YCTAHOBJICHHOTO 10 3aKirodeHus JloroBopa, nu6o 6e3 ydacTus
OIIEPATOPA, ocymecTBsieTcs IpH HAIHYHH COTIIACHS COGCTBEHHHKOB Takoro OG0y I0BaHHsL.
OGciyxuBaHue, PEMOHT W/HJIH 3aMEHa SJIEMEHTOB KOHCTPYKIMH, OTPaOAIONIHX IIPHIAOMOBYIO
TepPPUTOPHUIO (3a00p), MokeT mpousBoauThcss OTIEPATOPOM Ha OCHOBaHMH OTAETBHOTO JOTOBOPA
IIPY HAJIMYUH COITIACHs COOCTBEHHHKOB TAKUX KOHCTPYKIIHIA,
CrouMocTh paGoT/yciyr, NPEyCMOTPCHHBIX HACTOSAIIMM IIyHKTOM, OIIPEAENSETCS CTOPOHAMHU
AOIOJIHUTEIIBHO IIPH HANKMYHH COTNIachsl COOCTBEHHHKOB Ha BBINOJHEHHE paboT/yCIIyT.

7.  OrpaHuveHue 0TBETCTBEHHOCTH

7.1.  OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a IPSMOW WIIM KOCBEHHBIH yIeps, IIOHECEHHBIH
ABOHEHTOM unu TpeTbHMH JTHIAMH B Pe3yNIbTaTe HCIOIb30BAHUS MM HEUCIIOb30BAHMS VYenyru.
7.2. OIIEPATOP He HeceT OoTBETCTBEHHOCTH 3a pacrpocrpanenne ABOHEHTOM wmrdopmaruw,

[I0JIyY€HHOH B X0Ji€ IOTpeOeHus Y Cayry.
7.3. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a YIIEpO, IPHYHHEHHBIN umymiectsy ABOHEHTA
WM TPEThHMX UL, NPUYMHCHHBIM B CJIydYae HCIIOJIBG30BAaHMS WM HEHCIIONB30BaHHS YCIYTH Kak
camuM ABOHEHTOM, Tak u unbivu munamu. He nomiexut Bosmemenuto OITIEPATOPOM mo6oii
Bpex (QU3MYECKOMY JHIy MIH MMYIIECTBY B CIydae HX CIY4alHOrO WA YMBIIIIEHHOTO
pacIOIOKEeHUsI B 30HE IBH)KCHHS IIOABMIKHBIX YacTel yCTPOICTB, OrpaHHYHBAIOLINX JOCTYII (IBEpH,
KaIuTKH, BOpPOTa M T.JI.), a TaKke B 30HE JEHCTBHA MEXAHU3MOB, OOECIEUUBAIOLINX
OTKpPbIBAHME/3aKPBIBAHAE TAKUX YCTPOHCTB (MEXaHUYECKHE M 3IEKTPHIECKUE IPHBOEI U T.IL.).

8.  Cpok peiicTBus u ycaoBus pacrop:xenns Jlorosopa

8.1.  [loroop BeTymaer B cunmy ¢ MomeHTa monydenuss OIIEPATOPOM akuenta (omatsl Ycmyra

WIM IOJauul 3asBJICHHs, C YyKasaHueM BblOpaHHOM Ycmyrm, or ABOHEHTA) u ssisercs



3aKJIFOYCHHBIM Ha HeOHpCIIGHeHHBIﬁ CpPOK.

8.2. [lorosop, saxmouenHbli ABOHEHTOM mocpencTBOM aKLENTa HACTOSANIEH IyGIMYHOM
OQepTel, MMEET IOPUIAMYECKYIO CHIIy B COOTBETCTBHH co cTaTheii 434 T'K PK wu sBisercs
PaBHOCHJIBHBIM OTOBOPY, OANUCAHHOMY CTOPOHAMH.
8.3. B cuyuae, ecnu ABOHEHTY Heo6XxoauM HOAnucaHHbI GyMaKHBIH sk3emiuisp J[orosopa,
ABOHEHT muuno oGpamaercs B opuc OIIEPATOPA. TlocnenHioro AeHCTBYIOIIYIO peIaKIHIO
Horosopa ABOHEHT mosker momyunts Ha web-caiite OIIEPATOPA (cm. Pasnen 10 Jlorosopa).
8.4.  Ilo cormamenuio cTopoH JIoroBop MOXKET OBITh PACTOPTHYT B IFO60E BPEMS.
8.5. B cnyuae neommokpatHoro Hapymenus ABOHEHTOM ycnosuit orosopa OIIEPATOP
MMEET IIpaBO pPacTOPrHyTh JIOroBOp B OJHOCTOPOHHEM IOPSIKE, [OCPEICTBOM HAIpaBIEHHU
ABOHEHTY cootseTcTBYyIOIIEro yBeIOMICHH S, BKIIFOYAS MECCEHIKEPEL.
8.6. B cnyuae mpexpamenus y ABOHEHTA mpasa BuameHns u (MIM) IHOJB30BAHHS IKIJIBIM
nomenenueM Hactosmuii  Jlorosop ¢ ABOHEHTOM mpekpamaercss ¢ MOMEHTa IIOIy4YeHHS
OIIEPATOPOM yBenomiieHusl O IpEeKpalleHAH IpaBa BAAeHHs U (MIH) IIOJIb30BAHHS SKAIBIM
[OMEIIEHHEM UM OOpallleHus] HOBOT'O BJIaJeNblia YKA3aHHOTO JKAJIOrO IOMEIIEHHS O 3aKTIOYCHUH
Horosopa ¢ mpeNOCTaBlIEHHEM JOKYMEHTOB, MOATBEP)KIAIOIIMX IIPAaBO BIAAEHHS H  (IIIH)
[10JIb30BAHHS JKUJIBIM [TIOMEIIICHUEM.
8.7. JloroBop mpekpamaeT CBOe IEHCTBHE TaK JXK€ B Clydae IIPEKpaIleHHs TEXHHYECKOil
BO3MOJKHOCTH OKasaHust Y ciyrH, o yem OITEPATOP ysenomisier ABOHEHTA B pasyMHbIE CPOKHL.
8.8.  JloroBop MOKeT OBITH PacCTOPrHYT B OZHOCTOPOHHEM IOpsake mo mHunuatuBe ABOHEHTA
[IpY yCIIOBUU MpeABapUTEIbHOTO IHUCbMEHHOro yBenomiieHuss OIIEPATOPA u moramenus B
nonaom o6seme ABOHEHTOM Bcex 3amomxennocteit mepen OIIEPATOPOM He MeHee, 4eM 3a
MECsIL O IPEAINOoIaraéMoi 1aThl paCTOPIKEHHS.
8.9. Pewenue o pactopxenun Jlorosopa no uuumarnse ABOHEHTA opopmiseTcs cTopoHaMH B
BUZI€ TUCbMEHHOTO 3asIBJICHUS.

9. Ilpoumne ycioBus
9.1. TlocpemctBom aknenrta ycnosmit JloroBopa, ABOHEHT naer cormace ¥ mopydaer
OIEPATOPY 06paboTKy CBOHX HEPCOHAIBHBIX JAHHBIX, B T.4. ()aMUIKH, IMEHH, OTUECTBA, IATHI U
MecTa POXKACHHS, aipeca (MeCTa JKMTENbCTBA M PETHCTPAlldM), HOMEPa OCHOBHOIO NOKYMEHTa,
YIOCTOBEPSIOLIETO JHYHOCTh, CBENCHHIl O [JaTe ero BBIIAYd M BBIJABIIEM OpraHe, KOHTAKTHOTO
Tene(poHa, HOMepa JHLEBOro cuera, UMeHH ydetHoW 3amucu. OIIEPATOP o6s3yercst o6ecIieunTs
0e30MacHOCTh NEPCOHANBHBIX JAaHHBIX IIPH -MX 00paboTke, cOONIONATH NPH 3TOM NPHHIHIE H
npasuyia 00pabOTKH IEPCOHANBHBIX JAHHBIX, KOH()UACHIHAIBHOCTh IIEPCOHANLHBIX JAaHHEIX H BCE
TpeOOBaHUs B OTHOLICHUH 3aIUTHI IEPCOHATBHBIX JaHHBIX.
9.2.  OG6paboTka HNEPCOHANBHBIX JaHHBIX BKIIOYaeT B ce0s CleAyoIue JeHCTBHA: cOop,
CHCTEMATH3alIO, HaKOILUIEHHE, OO0e3IMYHBaHWE, XpaHEHHWe, OOHOBJIEHHE M  H3MEHEHHE,
HCIIOJIb30BaHKe, Iepeaady IMOAPSAHBIM OpraHU3allusaM, OJIOKAPOBAHHE, YHUUYTOXKEHHE, a TaK K€ B
LIeJIsIX B3bICKaHUs 33/10JDKEHHOCTH 33 OKa3aHHYIO Y CIIyTy
9.3. OxaspiBaemas B pamMKkax JloroBopa Yciyra He sSIBJISIETCS YCIIYTOH OXPAHBL
9.4.  VYcranosneHnHoe B pamkax JloroBopa OGopynoBaHHe HE SBISETCS CHCTEMOH 6G€30IaCHOCTH
W/WIH CUCTEMOH MCKIIFOYSHHMS HACTYIUICHHS HE)XENaTebHBIX MOCIENCTBHY, yimep6a [y UMYIIeCTBa
u/uiu 300poBbst ABOHEHTA w/unu TpeTbux Jiuil.
9.5. IlpemocraBieHue HOCTyma K CETSIM CBS3H, B TOM YHCJIE€ MOOHIBLHOM, a TakKe TeIeMaTHUeCKIe
YCIIyTH, YCIIYTH CBSI3H: II€peIau JAHHBIX OKAa3bIBAIOTCS OIIEPATOPAMH CBSI3H HA OCHOBAHHH OTIEJIBHO
sakiarogaemoro norosopa 1 OIIEPATOP He HeceT 0TBETCTBEHHOCTH 3a MX KAUYECTBO.
9.6. Ob6opynosanue u cetd, cMoHTHpoBaHHBIe OITEPATOPOM wmcmone3yeMele A OKAa3aHMS
Yenyru, ssisaiorcs cooctBenHocTsio OITEPATOPA. AGoreHTCKOE 000pyI0BaHHE — CTAMOHAPHOE
IIEPETOBOPHOE YCTPOMCTBO, ycTaHOBiIeHHOoe B kBaptupe ABOHEHTA nmis romocoBoii cBs3u ¢
O6opynosanuem OITEPATOPA — siBnsiercst cobctBennocTsio ABOHEHTA.
9.7. ABOHEHT, B MHOrOKBapTHPHOM JXHJIOM JOME, B KOTOPOM €My OKa3bIBaeTcs YcCiyra, IyTeM
akuenta Jorosopa, naér cormacue OIIEPATOPY mHa Ge3Bo3aMe3qHOE pa3MeIIeHHE CETH CBSI3H U
OGopynosanust OIIEPATOPA B HEXWIBIX I[IOMEMIEHHSX OTOT0O MHOTOKBAPTHPHOTO JIOMa,
npunamexamux ABOHEHTY na npase o0mmeit noieBoii COOCTBEHHOCTH.
9.8. B ciy4yae ympiumenHoro BeiBoga ABOHEHTOM OGopymoBanust w3 CTpost (Hajamyue



IOBPEIKNCHUMN, OTCYTCTBUE JETaNeH, y3/I0B) B EPHOL ACHCTBHS norosopa, ABOHEHT omnaunBaer
CTOMMOCTE ACTANIEH, y3JI0B U MaTepPHAJIOB, OJISIKAINNX 3aMeHe. B ciiyyae HEOOXOIUMOCTH 3aMEHBI
YMBILUICHHO MOBPEXACHHON 3jeKTponpoBoaku, ABOHEHT omiaunBaeT CTOMMOCTE MaTeprajoB |
paboThL.

9.9. llepepacuer omnarel Ycmyr mo JloroBopy mHpHm BpeMEHHOM OTCYTCTBHHM AGOHEHTOB He

IIPOM3BOIUTCSL.

9.10. CriopHEIE BOIPOCHI B CIydac HEBO3MOYKHOCTH KX YPETYIHPOBaHHs IIyT€M IEepPEroBOPOB
PCLIAIOTCA  CTOPOHAMH B IIOPAAKE, YCTAaHOBIEHHOM JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM. IIpu
BOSHUKHOBCHHH IPETEH3UH 1o Jlorosopy, coGmromeHHe XOCYneGHOro MpEeTeH3HOHHOTO IopsiiKa
YPErY/IMpOBaHHs CIIOpa ABIACTCS 00s3aTeNbHBIM. [THCEMEHHAs HPeTeH3Us paccMaTpUBaeTCS B
tevuenue 30 (Tpuouaru) naei.

10. PexBusursi OIIEPATOPA

TOO «Banenra Unrepuer»
r.Kocranaii, yn.Masxkosckoro, 101
bMH 211240006765

AO «Haponnsrit Bank Kazaxcranay
BUK HSBKKZKX

NNK KZ39601A221000403041
Tem:+7(7142) 26-34-99

MAYATIMEPUNAN
WEKTEYAY

CEPIKTECTIT)

TOBAPMINECTRO
OFPAHWY ERHO
orsE cl G‘IBEN-




